DARTex ert :MBY LADD ASSOCIATES, INC.

RECENT FEATURES ADDED TO DARTexpert
Latest release: March 2009

We are happy to announce the latest release of DARTexpert (4.0). This update was designed to

A — Add to the reporting repertoire with a new Tier Analysis Report that can be used in all
reporting areas of the system.

B — Enhance data management and reporting tools.
C - Facilitate database field definitions and handling.
D —Automate test panel and other splits in the post merge purge list planning stage
E — Make improvements to various system functions
Here are more details:
A. Enhancements to the report package

e Tier Analysis Report ... A new Tier Analysis Report format has been added to the Market
Analysis, List Portfolio Analysis and Plan Management reporting areas that allows you to break
a campaign into tiers. Tier analysis report options are as follows:
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The following is a Tier Analysis report that breaks up a single campaign into tiers of 250K names
mailed. Lists are selected based on the best Loaded Profit Per Order.
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Other enhancements to the reporting function include:
0 Making the mouse scroller active in all reporting output screens

0 Automating resizing columns when reports are shown in the grid mode.

B. Data Management Improvements

Undo ... You can now undo the majority of your changes using the new Edit->Undo (Ctrl/Z)
menu.

Save As ... You can now open a Campaign (or List Portfolio or Plan Projection) and Save A
Copy (File->Save As menu) without affecting the original version.

Right Click Menu ... A new Right-Click menu has been enabled allowing you to hide and resize
columns with a single click.

Mouse Scroller ... Your mouse scroller is now active in all data entry screens.

Find/Replace ... A new Find / Replace menu (Edit->Find and Replace) has been added allowing
you to locate (and optionally replace) the next occurrence of the specified text.

You can now optionally delete multiple campaigns without being prompted for a password for
each.

C. Streamline Database Field Definitions

Show Translated Values ... You can now optionally have all fields "translated" to their display
values.
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e Hide Unused Fields ... You can now optionally hide all unused fields, simplifying the Field
Definition process.

e Single Field Definition Screen ... You can now edit all attributes of a single field in one dialog
box, again, making the database customization process simpler.

e Printing Adjustments ... Several changes have been made to the Field Definitions printing
procedure, including adding the database name to the printout and fitting the printout to one page
wide.

D. Post Merge Splits Reporting

The process of specifying post-merge control as well as test panel splits has been made much more
robust.
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E. Other changes
e Database Passwords ... Passwords can now be optionally disabled on for a specific database.

e Batch Reporting ... Reports now can be scheduled to run and then be printed or exported in the
background (scheduled to run during off-hours.)

e Campaign / Report Sorting ... All campaign / report screens now can be sorted by clicking on
any column header.

e Campaigns flagged as "budget™ now can be viewed but not edited in Data Entry.
e Report Modified and Run dates are now correctly presented when a report is first created.

e Minor menu (cut / paste) and key (right / left arrow) changes have been made in Field
Definitions screen.

e You can now drag and drop reports on to folders in the Market Analysis, List Portfolio Review
and Plan Management areas.

Licensed DARTexpert users can download version 4.0 from our website:

(www.laddassociates.com/DARTexpert/ DARTexpertUpdate4000.exe)

As always, we welcome your comments and questions. For more information please call or email Jim
Jankowski at 603-448-0448 (jjankowski@laddassociates.com)
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